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At our hotel, we have formulated the following Usage Rules based on Article 10 of
the Accommodation Agreement to ensure the public nature and safety of the
premises so that guests may spend their time in comfort. In the event that you do not
abide by the items stipulated in these rules, we will have no choice but to refuse to
provide you with accommodation or use of the hotel's facilities based on Article 7 of
the Accommodation Agreement. Additionally, please be aware that you will bear full
responsibility for your actions according to Article 18 of the Accommodation
Agreement.

1. Foryour safety and security

Q)]

(2)
(3)

@)

Do not use equipment that uses fire for heating or cooking, or has a risk of
igniting a fire in the guest rooms.

Do not smoke in any area outside the designated smoking areas.

Do not use any items that can cause a fire, such as fireworks, incense, or
candles.

Check the evacuation route map on the reverse side of the guest room door.
If you lose your keycard, contact the front desk and we will issue you a new
one. Please acknowledge that you will be responsible for the expense of
reissuing the keycard.

If there is knock at your door, either open the door with the chain across, or
check who is there through the peephole. Please contact the front desk if you
consider them to be a suspicious person.

Please receive visitors in the lobby on the second floor and refrain from
taking them to your room.

2. Regarding guest property entrusted to the hotel

(M
o)

We handle lost property and valuables according to the law.

As a rule, we will retain entrusted items for the following period of time.
+Items at the front desk : 7 days

-Laundry : 3 months

3. Rules of the safe

(M

o)

Application of these rules

These rules apply to the guests' use of the safe.

Nature of the usage rules of the safe

The nature of the usage rules of the safe is that it is a specific safe regulated by

our hotel which is loaned to the user, and the hotel is not obligated to

guarantee the safekeeping of the items being stored by the guest using the
safe (the ""user""). Additionally, we assume no responsibility whatsoever for
any loss or damage of the items stored in the safe.

Usage time

The usage time of the safe is treated as the time from after the user checks in

to when the user checks out.

Opening and closing of the safe

The opening and closing of the safe shall be performed by the user after the

user has read the instruction manual.

Forgetting the PIN number/Safety box breakage

1. If you forget the PIN number, or if the safe is broken, please contact our
hotel staff immediately. The safe may be unlocked by our hotel staff or a
person specified by our hotel.

2. If you break the safe and make it impossible to unlock, we will charge you
the cost required to cover any damages incurred to unlock it.

3. We assume no responsibility whatsoever for any loss or damages incurred
from using a broken safe.

Clearing out items

1. If the user leaves the hotel without taking the items out of the safe,we will
open the safe using a method deemed appropriate and store the items in
a different location, or treat the items as being abandoned by the user and
sell the items through a method and at a price we decide,or dispose of the
items if selling is difficult. The user shall have no objection to these actions
taken by the hotel.

2. The user shall bear any expenses incurred in the actions taken in the
above article (including the cost of any public notary required to be
present when opening the safe).

Repair of the safe

Due to the repair of the safe, or any other unavoidable reason, the user must

comply immediately when required to clear their items out of the safe or

change the compartment.

Emergency measures

When asked to open the safe as prescribed by law, or if there is an emergency

such as a fire or the stored items could cause damage to the hotel, we will

open the safe using reasonable means and take appropriate action under our
discretion. We assume no responsibility whatsoever for any loss or damages
incurred by the user because of this.

Compensation for damages

1. We assume no responsibility whatsoever for any loss or damages caused
by not opening the safe due to fire, earthquake, or any other reason we
cannot be responsible for, nor for any ruin or deterioration of the stored
items due to these reasons.

2. The user must pay compensation if the hotel or a third party incurs
damages caused by the user's stored items.

4. Regarding payment

1

Please be aware that we may ask for deposit for accommodation when you
arrive.

Please pay any bills received from the front desk at the time they are issued
during your stay.

Please acknowledge that we cannot accept payment by check or change
money.

Please show staff your room keycard if you sign an order docket when using
the hotel restaurant.

Please acknowledge that you will be charged a facility usage fee if you make
a phone call to a number outside the hotel.

Please acknowledge that we cannot pay on your behalf for your food and
drink at restaurants or shopping at stores not directly run by the hotel, or
airplane, train, tour bus tickets or taxi fares, or postage stamps.

Any reservations the hotel makes on behalf of guests for airplane, train, or
tour bus tickets, or courier fees for baggage, must be paid by the guest in
cash at the time the reservation is made.

5. Prohibited behaviors

M

(1)
(12)

Bringing the following items into the hotel.

1. Dogs, cats, birds, or any other animals (except guide dogs)

2. An extremely excessive amount of items

3. Flammable gunpowder or volatile liquid that can be easily ignited or cause
fire, or any other such dangerous products

4. Anything that emits an offensive odor

5. Firearms, swords, or any other such item prohibited by law

Playing with or using fire alarms, sprinklers, smoke detectors, fire

extinguishers, or any other fire prevention facilities for purposes other than

those intended

Gambling or any immoral conduct or behavior that disturbs the public peace

at the hotel

Loud voices, singing, or fighting, or any conduct that will be of a nuisance to

other guests, such as radios or televisions turned up to a high volume, and

conduct that disgusts other guests

Conducting sales activity in the guest rooms or the lobby, or using the hotel

as an office or for any other purpose other than for accommodation

Conduct such as advertising, distributing promotional materials, putting up

posters, or selling items

Moving hotel furniture and equipment from its designated place or using it

by changing it significantly from its current state

Taking hotel equipment or goods out of the hotel premises

Hanging or putting on display anything in the windows that negatively

affects the exterior appearance of the hotel

Going to places in the hotel outside the guest rooms such as the hallway,

lobby, or the restaurant in sleeping wear or slippers

Leaving belongings in the corridor or lobby

Inviting visitors into the guest rooms and letting them use hotel facilities and

equipment

6. Othertermsand conditions

M
2

(3)

Minors (under 20 years old) are not allowed to stay at the hotel alone unless
they have permission from a parent or guardian.
Guests are not allowed to receive food delivery services or catering at the
hotel.
Unless in the event of an unpreventable accident (force majeure), guests are
liable for the corresponding amount in compensation if they damage, soil, or
lose any hotel property.
All guest rooms at our hotel are non-smoking.If it has been discovered that
there has been smoking in the guest rooms, such as through the confirmation
of tobacco smoke odors, then we will charge the guest for the costs of any
deodorization, and restoration or cleaning of the bedclothes, curtains, and
wallpaper, as well as compensation for the business lost by the hotel during
the time the guest room was unavailable due to such restoration work.

Please acknowledge that if you use carpark attached to the hotel building,

we will take no responsibility for the care of the vehicle, regardless of whether

the vehicle's key has been entrusted to our hotel.

The hotel will refuse the use of its facilities by any guests that are identified as

an individual or group that applies to the following conditions.

A. An organized crime group (hereinafter referred to as a gang) as stipulated
in Article 2, paragraph 2 of the Act for the Prevention of Wrongful Acts by
Members of Organized Crime Groups (Act No. 77 of 1991), any organized
crime group members (hereinafter referred to as gang members) as
stipulated in Article 2, paragraph 6 of the same act, or any gang associates,
affiliates, or any other such antisocial force

B. A corporation or any other group whose business activities are under
control of a gang or gang members

C. A corporation that has a board member who is a member of a gang

D. Anyone who conducts any violence, threats, extortion or coercive
demands on employees, guests, or any third party at the hotel, or has
made unreasonable demands or has conducted any such behavior in the
past
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